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Stainless steel, single and multi-stage,

horizontal, vertical and self-priming

centrifugal pumps.

Close-coupled, single stage, cast iron

centrifugal pumps.

Air-operated double diaphragm type

pumps in a variety of materials.

General purpose electric, engine and

hand operated pumps.

Stainless steel submersible sump and

solids handling centrifugal pumps.
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ProSpec Technologies Inc.

STANDARD TERMS AND CONDITIONS

-  Prices are CDN funds for Canadian pricelists and US funds for US pricelists.

-  Prices do not include any applicable sales taxes and are subject to change
   without notice.

-  All prices are FOB shipping point.  US pricing includes export costs (duty and
   brokerage, not freight) to the US destination.

-  Freight charges are included to domestic (Canada and the continental US) 
   destinations for orders of 10 or more pumps or kits.  Freight method and carrier  
   choice by ProSpec.  One complete shipment per order.

-  Standard payment terms are 2% - 10 days/NET 30 days on approved credit.  A fee
   of 2% per month may be applied on past due balances and/or credit may be 
   suspended.

-  All orders are subject to credit verification at time of receipt and prior to release of
   shipment.

-  Minimum billing is $25.00 net.

-  Any damage, loss or misdirection in transit is the sole responsibility of the
   transportation company and any subsequent claims are the responsibility of the
   consignee.

-  Return of any goods must be pre-authorized in writing by ProSpec, must be
   shipped prepaid and may be subject to our standard 20% restocking charge.  This
   standard charge may vary with special product or circumstances.

-  Quoted deliveries are a reflection of inventory/production data at time of 
   quotation.  Delivery quotes are approximate only and are not guaranteed.

-  Any cancelled product or service order may be subject to a cancellation charge.
   Special product orders are not subject to cancellation.

-  All cancellation or order revision requests must be made in writing.  

FORM PPTE010
            March 04



PROSPEC TECHNOLOGIES INC. 
 

CONDITIONS OF WARRANTY 
 
 
 
 
 
 
ProSpec Technologies Inc. warrants its products against failures resulting 
from material/component defects or poor workmanship for a period of 12 
months from date of installation, not to exceed 18 months from date of 
shipment.  This warranty applies only to products which are used in 
accordance with all instructions as to installation, maintenance and 
operation as outlined in the documentation provided by ProSpec. 
 
Before returning any product or part for warranty consideration, the 
claimant must first contact the supplier that furnished the product, 
describe the claim, provide product identification numbers and proof of 
purchase.  Upon receipt of all necessary information, the supplier shall 
submit the warranty claim to ProSpec for consideration and subsequent 
instructions.  
 
ProSpec's liability for any damage or loss caused by a product which fails 
due to defective materials or workmanship, at any time, shall be limited 
(at ProSpecs option) to the replacement or repair of the defective product, 
as originally furnished by ProSpec.  ProSpec shall not be liable for any 
loss, damage or expenses directly or indirectly related to the use of its 
products or from any other cause or for consequential damages 
(including, without limitation, loss of time, inconvenience, loss of product 
and loss of production).  It is expressly understood that ProSpec is not 
responsible for damage or injury caused to other products, machinery, 
buildings, property or persons by reason of the installation and/or use of 
its products.  This warranty does not obligate ProSpec to bear any costs 
associated with inspection, removal, installation, transportation or any 
other expenses related to a warranty claim without written authorization 
from ProSpec. 
 
This warranty will be void if, in the judgment of ProSpec, any product or 
component has been (a) tampered with, disassembled, repaired or altered 
by any party other than a ProSpec authorized service representative; 
and/or (b) subjected to misapplication, misuse, neglect, abuse or accident; 
and/or (c) used to pump materials for which it was not designed to 
handle, which may attack or harm the materials used in construction of 
the product or which may otherwise harm or impair the proper operation 
of the product. 
 
THIS IS A PROSPEC SOLE WARRANTY AND IN LIEU OF ALL OTHER 
WARRANTIES, EITHER EXPRESSED OR IMPLIED, INCLUDING  
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE.  
                                                                                                                                        FORM PPWA010 
                  January/03 



                  ProSpec Technologies Inc.
                           

                           WARRANTY CLAIM FORM

    

SECTION  "A"  (To be completed by warranty depot)

WARRANTY DEPOT _____________________________    DATE _______________    REF _____________________

COMPLETED BY - _________________________________  PHN ___________________  FAX __________________

PUMP MODEL - ____________________________         PUMP I.D. NUMBER _______________________________

END-USER (Company name)                                    LOCATION (City/Province)
_______________________________________________     __________________________________________________

INSTALLATION DATE - ___________________   SERVICE DURATION - ___________________________________

PUMPED FLUID ___________________________________  CONCENTRATION (If applicable) _________________

FLUID TEMPERATURE (Deg. F): _________     SPECIFIC GRAVITY _______    VISCOSITY (SSU) _______

DUTY POINT __________ usgpm  at  __________ ft of head      DUTY:    Continuous  !     Intermittent !

SUCTION CONDITIONS:    Submersed  !      Flooded Inlet  !     Suction Lift  !

OBSERVATIONS (Prior to dis-assembly) __________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________

SECTION "B" (To be completed by ProSpec)
                                                                                                    ProSpec Technologies Inc,

!!!! Eligible for warranty, pending further inspection by depot.              __________________________

!!!! Not eligible for warranty                                                            Date ______________________ 

FORM PPWA020
November 99  



                  ProSpec Technologies Inc.
                           

                           WARRANTY CLAIM FORM

                                                                                                                                    

SECTION "C" (To be completed by warranty depot)

OBSERVATIONS (Upon disassembly and inspection) __________________________________________________

________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
Was failure due to a component/material defect and/or poor workmanship?    YES  !!!!      NO  !!!!

PARTS REQUIRED:

QTY      PART NUMBER            DESCRIPTION         LIST ea.    ALLOWANCE ea.    ALLOWANCE extended

____     ________________    _________________    ______       ______                 ________
___    _____________   _________________    ______       ______                 ________
___    _____________   _________________    ______       ______                 ________
___    _____________   _________________    ______       ______                 ________
___    _____________   _________________    ______       ______                 ________
___    _____________   _________________    ______       ______                 ________
___    _____________   _________________    ______       ______                 ________

                                                                                      TOTAL PARTS ALLOWANCE    __________

                                                            LABOUR CLASS _____  LABOUR ALLOWANCE    ________

NEW UNIT ALLOWANCE __________                                          TOTAL CLAIM AMOUNT  __________

SECTION "D" (To be completed by ProSpec)

REVIEVED BY ____________________________              !!!!  APPROVED - Proceed with claim

                                                                             !!!!  CLAIM REJECTED

SIGNED ___________________________________            !!!!  DO NOT REPAIR - REPLACE UNIT 
                                 (Under Warranty)

DATE     _______________________                             !!!!  RETURN TO PROSPEC FOR FURTHER                         
                                                                            INSPECTION. (PREPAID FREIGHT ONLY)

FORM PPWA025
  November 99



ProSpec Technologies Inc.ProSpec Technologies Inc.ProSpec Technologies Inc.ProSpec Technologies Inc.

WARRANTY PROCEDUREWARRANTY PROCEDUREWARRANTY PROCEDUREWARRANTY PROCEDURE

The following procedure must be followed by all ProSpec authorized warranty
repair depots.  Failure to comply with proper warranty procedures may void any
subsequent warranty claims.

STEP 1STEP 1STEP 1STEP 1

Upon receipt of unit, record all pertinent information in "section A" of the
warranty claim form and submit to ProSpec for warranty validation.  This
step simply determines whether or not the unit is eligible for warranty and in
no way implies subsequent warranty coverage of repairs.  ProSpec will
complete "section B" and return to depot.

STEP 2STEP 2STEP 2STEP 2

If unit is deemed eligible for warranty by ProSpec, proceed to disassemble
unit and complete "section C" of warranty claim form.  Resubmit to ProSpec
for final warranty claim evaluation. ProSpec will complete "section D" and
return.  Show the current "list price" of each part required and calculate the
"allowance" by adding 10% to your normal net price for that part.  Determine
"labour allowance" involved with the repair from "Labour Allowance
Summary" sheet and place this amount where indicated.  Also, calculate
"new unit allowance" by adding 5% to your normal net price for an identical
new unit and place this amount where indicated.

STEP 3STEP 3STEP 3STEP 3

Upon receipt of final review from ProSpec, proceed as indicated.  If warranty
claim for repair is approved, order parts through normal channels and
proceed with repair.  ProSpec will reimburse depot for total claim amount.  If
warranty claim is approved for unit replacement, order new unit through
standard channels and ProSpec will reimburse depot for amount of new unit
allowance. 

STEP 4STEP 4STEP 4STEP 4

Once work is completed or a replacement unit has been issued, return copy
of approved warranty claim form along with a copy of signed shipper for
proof of customer receipt of goods to ProSpec for claim processing.  Failure
to submit these documents will void and/or delay claim payments.

FORM PPWA030
    February/98




